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For his part, Stephen Hietpas, new
business development manager at
Maytag Commercial Laundry, says
hoteliers should consider upgrading
washers “to models that have higher
spin speeds, which remove more wa-
ter from linens in the washer. This
leads to a reduction in the amount
of natural gas consumed in the dry-
ing process by shortening the dry
times.” Dry times, he noted, “can
be cut anywhere from 20 per cent to
40 per cent with higher-extraction
washers.”

Furthermore, by working closely
with a local chemical supplier, hotel
owners and operators can determine
the appropriate type and amount of
detergent needed to clean the laun-
dry and meet resident or guest ex-
pectations, said Hietpas. Incorpo-
rating a chemical injection system
into the machine will help dispense

Crse Studies

HIGHER SPIN SPEEDS

the precise amount of detergent
needed, which ensures the correct
amount of chemicals are added to
the water and helps guarantee clean
laundry.

On the equipment side, the May-
tag Commercial Laundry 55-pound
soft-mount washer features high-
speed extraction of more than 350
G-force, to cut drying time and save
on labour and energy costs.

In addition, Maytag Commer-
cial Laundry 75-pound dryers are
the most energy-efficient multi-
load dryers in the Energy Advantage
lineup and feature moisture-sensing
technology, improved airflow for
faster dry times and a reverse-tum-
ble feature. The dryer senses when
the load is dry and shuts down the
unit to prevent over-drying, saving
time, utility costs and increasing the
life of the laundry.
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EXTRA-LARGE CAPACITY

Earlier this year, UniMac, a pro-
vider of on-premise commercial
laundry equipment distributed in
Canada by Harco Co. Ltd., intro-
duced the UT200 200-pound tum-

CASINO RAMA: HOW TO SAVE 15 HOURS DAILY WITH RFID

RAMA, ON—Casino Rama is sav-
ing time and money since its imple-
mented InvoTech Systems Ltd.’s uni-
form system to track and maintain
the asset value of the casino resort’s
15,000 uniforms.

InvoTech Systems, Inc. is a lead-
ing provider of systems that inte-
grate the latest RFID technology
to increase profitability for hotels,
casinos, hospitals, and commercial
laundry operators

“Our team estimates we are sav-
ing 15 hours a day in labor with
InvoTech. This is huge,” said Helen
Cooper, director of hotel and resort
operations for Casino Rama, one
of Canada’s premier entertainment
destinations in the heart of Ontar-
io’s lake country.

“With our old system, we had
to have people on site 24 hours per
day processing each uniform item.
InvoTech scans, counts and records
entire racks and carts of uniforms in
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seconds. It is a huge increase in pro-
ductivity,” Cooper said.

“InvoTech also eliminated wait-
ing lines for staff queuing to pick up
uniforms. Now they swipe their ID
card one time and their clean uni-
forms are automatically delivered to
them.”

The InvoTech system commu-
nicates with Casino Rama's White
Conveyors  U-Pick-It
uniform delivery system that moves
specific uniforms quickly and neatly
to the appropriate employee’s hands.
Casino Rama has a uniformed crew
of almost 2,000,

automated

‘A MORE EFFICIENT WAY TO
DO BUSINESS'
The InvoTech system utilizes easy-
to-use touch-screen monitors and
advanced UHF-RFID technology
that automatically reads and records
durable waterproof tags on the uni-
forms without manual sorting. “We

did not have to build anything spe-
cial to install InvoTech and start
working,” said Cooper.

“We were looking for a more ef-
ficient way to do business and In-
voTech provides it. The system also
forecasts our budget for new articles
because we know how long each
garment has been used. InvoTech’s
training and installation team was
very professional and got us up to
speed quickly.”

20-YEAR ANNIVERSARY
Casino Rama will soon mark its
20-year anniversary. The property
opened as a standalone casino, but
now is a full service, all-suite desti-
nation resort with 289 luxury suites.
“We have grown since opening
and our uniforms are part of that
growth. Some of our crew members
have six different uniforms. Invo-
Tech manages this perfectly; our old
system couldn’t handle that much

OTTAWA VALLEY LAUNDRIES TAILORED TO HANDLE VOLUME AND SPACE

PEMBROKE/PETAWAWA, ON—
Jessica Schmidt, general manager
at Holiday Inn Express, Pembroke,
works for a management group that
currently owns two hotels.

The first, built in 2011, the Per-
awawa Quality Inn & Suites, is lo-
cated two and a half hours northwest
of Ottawa. With 66 rooms available,
this hotel caters to an assortment of
guests that travel to Garrison Pet-
awawa and the surrounding area for
business.

The second hotel is a 10-month-
old Holiday Inn Express in Pem-
broke, Ontario.

The new Holiday Inn Express

launders roughly 700 pounds of lin-
ens per day when fully occupied.
Schmidt notes that UniMac was their
first choice “because their equipment
offers the most advanced technology
in order to process all of that laundry
in the shortest time frame, increasing
our laundry throughput and elimi-
nating the need to expand our laun-
dry area or add over-time hours.”
The space in the Petawawa Inn
& Suites laundry room is an issue,
Schmidt told CLN. “We decided to
work with Harco and UniMac be-
cause of their reputation for service
and the machine’s dependability.
We needed equipment that provided

quality results and handled the laun-
dry load we had. The machines that
we purchased suited our space and
are capable of washing at a capac-
ity that keeps us efficient during our
workday.”

REMOTE LOCATION

“Because we are remotely located,
we needed dependable, durable ma-
chines that were built to last. Addi-
tionally, we wanted machines with an
easy-to-use control system that our
employees could understand and use
across both our washer-extractors
and tumble dryers. With UniLine,
our employees are able to receive au-

ble dryer.

The UT200 of-
fers an extra-large
capacity and an ef-
ficient, high-perfor-
mance heater box.
Sealed
rims and a concen-

cylinder

trated airflow pat-
tern ensure no heat
escapes, helping to
keep utility costs

down and maxi-
mize productivity.
UniMac  also

offers its Combus-
tion Auto Response
Equipped (CARE)
system as an added option for the
UT200. CARE monitors for ex-
cessive cylinder temperatures and
sprays water on the load should it
register an abnormally high read-
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ing. A “system active” signal can
also be sent to a property’s alarm
system, laptop or another electronic
device to notify the laundry or fa-
cility manager.

UniMac’s national sales man-
ager, Bill Brooks, says “on average,
labour accounts for 45 per cent to
50 per cent of hotel laundry oper-
ating expenses” and that monitor-
ing systems such as the company's
UniLinc product can help hoteliers
increase efficiency.

UniLinc’s OPTispray rinsing
technology provides highly effec-
tive rinsing that uses less water and
decreases operating costs, and in-
creases throughput by decreasing
rinse-cycle times by up to 12 per
cent.

Slow drain detection monitors
drain time to catch issues early and
reduce maintenance expenses.
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detail,” said Cooper.
Other InvoTech clients include
MGM Resorts International, Hyartt

Hotels, Marriott, Hilton Hotels,
Universal Studios Florida, Wynn
Resort Las Vegas and Macau, Madi-
son Square Garden, MSR-F5SR Laun-
dry, Empire State Building, Loews
Hotels, Mandarin Oriental, and
other leading companies.

ABOUT CASINO RAMA
Operating since July 31, 1996, Ca-
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tomatic warning e-mails and main-
tenance reminders, which is key to
helping us to prevent downtime be-
cause we pre-emplively service our
equipment.”

Staff particularly appreciate the
increased throughput that results
from the shortened wash and dry
times, Schmidt added.

The two hotels use UniLing, OP-
Tidry and OPTispray at their new
facility.

“OPTispray Rinsing Technology
provides us with highly effective rins-
ing that uses less water and decreas-
es operating costs. The nine ECO
Cycles and 400 G-Force extraction
that come with our new UW washer-
extractor help us to further decrease

sino Rama is Ontario’s only First
Nations commercial casino and has
earned a reputation for presenting
exclusive world-class sporting, en-
tertainment and television events.

The casino offers a complete en-
tertainment experience with over
2,500 slot machines, more than 110
gaming tables, eight unique restau-
rants, a world-class 5,000 seat en-
tertainment centre, and an all-suite,
full-service hotel, featuring spa and
health club facilities
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water usage and drying times, reduce
our labour costs and increase our
laundry throughput, while also sav-
ing on energy costs,” Schmidt noted.

“OPTidry helps us to preserve our
linen investment by preventing our
staff from having to guess if linens
are dry.”

Schmidt says the hotels chose
Harco for ongoing maintenance be-
cause “they understand the impact
that a broken machine can have on
a hotel and staff’s ability to perform
basic tasks, such as housekeeping. We
needed one rather large repair and
our Harco rep was able to assist us
with parts and service immediately,
because of the ability to send parts
overnight.”
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